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Arbitration, mediation, and other forms of alternative dispute resolution now have largely replaced

litigation as the means of resolving all kinds of employment disputes in a variety of workplaces.

These dispute resolution processes fundamentally alter the advocateâ€™s role and even the

definition of employee legal rights. Disputes involving unionized workers have been resolved in

arbitration for more than fifty years, but increasingly the process is being adapted to address the

statutory and common law rights of nonunion employees. Issues such as employment

discrimination that earlier would have been litigated are often now resolved in mediation. This

textbook uses essays, arbitration awards, and court decisions to bring to the classroom the reality of

contemporary workplace decision-making. It comprehensively addresses the substance and

procedure for arbitration, mediation, and other dispute resolution mechanisms. The employment

arbitration materials, in particular,
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